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Advocacy 6:4 16-23 
Assessment rate 

Exemption 3:4 34 
 

BMAM/Building Manager issues 6:3 7-29 (10 articles)  
Book review 

1:1 36-37, 2:2 29-30, 2:3 30-32, 2:4 39-41 
3:4 31-32, 5:4 36-37, 6:1&2 36-38  

Building 
Building condition survey 4:2 5-15 
Building structure 

- Dilapidation 1:1 8-14 
- Inspection 1:1 8-14 
Building resilience 3:3 22-29 
Defect management 3:4 7-16  

 
ChatGPT 5:1&2 44-45, 46-47; 6:1&2 31-35 
Climate change 

3:3 22-29 
Common properties 

2:1 21-25 
Communication 3:3 30-33 
Community spirit 5:4 26-28 
Concrete 

Degradation 2:2 14-22, 2:3 4-14 
Non-destructive testing 2:2 14-22 
Repair 2:3 4-14  

Corporate real estate  6:1&2 13-23 
Corporate real estate asset management 4:3 23-28 

Court cases 
Airbnb 2:4 36-38 

Covid-19 
Guidance Note Indoor Air Quality 3:3 37-42 
MIPFM Guide No.1 2:1 45-57 
Retail strategies 5:1&2 27-34 

 

Dampness 
Health 2:4 7-20 

         Dispute resolution 6:4 5-15          

Diversity, equity and inclusion (DEI) 6:1&2 25-27 
 

Earthquake 4:1 5-11 
Economics 

Interest rate 4:4 31-35 
Elevator 4:4 24-26 



 

 

Facade 5:3 8-14 
Facility management 

Augmented reality 2:3 30-32 
Employees’ satisfaction 2:1 21-30 
FM vs property management 1:1 38-41, 5:1&2 44-45 
Knowledge management 2:3 30-32 

Office productivity 2:4 21-30 
Technology 2:3 24-26 
Transformation strategies 1:1 26-34 

Trends 3:1&2 51-54 
Virtual reality 2:3 27-29 
See also Proptech 

Fire fighting system 5:3 38-41 
Flat roof 5:4 9-19 
From the Desk of the President 2:2 4-4, 2:4 5-6, 3:1&2 5-6, 3:3 4-5, 3:4 5-6, 5:3 5-6, 5:4 7, 6:4 4 

 

Generative artificial intelligence 
          ChatGPT, Gemini, Bing chat 6:1&2 31-35 
Green lease 5:4 20-25 

 

Indoor air quality 3:3 37-42 
Infrastructure 4:2 19-21 
Inter-floor leakages 2:1 8-20 

Technical flow chart 2:3 33 
Interview 1:1, 2:1, 2:2, 3:1&2, 4:3 

 

Joint Management Body (JMB) 5:3 21-25 
 

Knowledge management 2:3 30-32 
KYC (know your customer) 

Pre-qualifying tenants 2:1 26-30 
 

Leakages 
Swimming pools 5:1&2 35-39  

Life cycle costing 5:1&2 40-43, 6:1&2 5-11 

Lift see Elevator 
 

Management Corporation (MC) 5:3 21-25 
Market study 4:4 16-18 
MIPFM 

Guide No.1 2:1 45-57 
History 3:1&2 8-10 
Technical Flow Chart No.1 Inter floor leakage 2:3 33 



 

Property asset management 2:1 34-36 
Property management 

Advantages and benefits 5:4 48-49 
Building condition survey 4:2 5-15 
ChatGPT 5:1&2 46-47, 6:1&2 31-35 
Digitalisation 6:4 31-46  
Environmental management system 2:3 15-18 
Future directions 3:1&2 56-59, 5:1&2 23-26 
KPI 4:4 21-23 
Market study 4:4 16-18 
PM vs Facility management 1:1 38-41, 5:1&2 44-45 
Tenant-focused 4:4 9-12 
Training 5:3 35-37 

Property management firms 
Selection of property management firms 2:3 19-23 
Structure of firms 5:4 32-35 

Property manager 
Communications 3:3 30-33 
Ethics and integrity 4:4 4-7 
Fiduciary duty 2:2 23-24 
Good practice 4:2 27-28 
Professionalism 4:2 29-31 
Selection of professional manager 2:3 9-23 

Property portfolio management 2:2 25-28 
Proptech 

5G 3:4 17-18 
Augmented reality 2:3 30-32 
Building management system 4:1 18-19 

Digital twin 3:4 25-28 
Smart buildings 3:4 29-30 

Metaverse 4:1 20-23 
Predictive analytics 3:4 19-21, 22-24; 
Procurement 4:2 22-23 
SaaS 4:3 32-35 
Sensors 4:1 18-19 
Software 4:2 24-26 
Virtual reality 2:3 27-29 

 
Quick Guide 

Malaysian Property Management Standards 5:4 38-39 
S M (CoF) R 2019 4:3 29-31 
S M (M & M) R 2015 5:4 40-46 
S M (T) R 2015 4:4 29-30, 5:1&2 19-20 

Part IX Disputes & SMT 5:1&2 21 
 

Real estate investment trust (REIT) 
Amanah Harta Tanah PNB 2:4 31-34 
Privatisation 2:4 31-34 
Virtual REIT 4:1 20-23 

 
 
 



 
Retail 

Retail centre strategies 5:1&2 27-34 
 

Series on Differences No.1: Change of use 5:4 40-46 
Sewerage charge 

Waiver for IWK 3:4 33 
Sinking fund  6:1&2 5-11 
Smart buildings 3:4 29-30  
         Smartscore 6:1&2 28-30 
         Wiredscore 6:1&2 28-30 
Strata management 

Collective action 6:4 24-30 
Defect management 3:4 7-16 
Strata living 3:3 6-21 

Strata Management Tribunal 
Advocacy 6:4 16-23 
Jurisdiction and procedures 5:1&2 7-17,  

        Strata title 
Brunei 1:1 16-25 

 

Tenants 2:1 26-30 
Tenancy Management 4:4 13-20, 5:3 26-34 
Tribunal 

Homebuyers Tribunal 4:3 17-22 
 

Water tank 5:3 15-20 


